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Supplementary Brochure: Credit Card Product 
Information Brochure
Effective from 01 July 2023

This Supplementary Brochure dated 01 July 2023 details changes to the Queensland 

Country Bank Limited Credit Card Product Information Brochure dated 1 November 2022 

and must be read in conjunction with this Home Loans Product Information Brochure.

Amendment to Home Loans Product Information Brochure

Effective 01 July 2023
Page 3 – General Information

Replace “Private health insurance is provided by Queensland Country Health Fund Ltd 

ABN 18 085 048 237, a registered private health insurer and related body corporate of 

Queensland Country Bank Limited” with “We act as agent for the product issuer, HBF 

Health Limited ABN 11 126 884 786 trading as Queensland Country Health Fund for health 

insurance coverage. While we can arrange insurance cover for you, your insurance contract 

is with the insurer and not with Queensland Country Bank Limited. A Product Disclosure 

Statement may be obtained by calling 1800 075 078 or visiting any branch”



Product Information Brochure 

Effective from 1 November 2022

Credit Card



A credit card is a great way to 
make purchases in-store, online or 
over the phone.  

If used effectively, it can also help 
to manage your budget. 

Apply for a credit card

In branch – find your nearest branch location on our website

Online – visit queenslandcountry.bank

Over the phone - call 1800 075 078

Who is eligible for a credit card?

Our credit cards are only available to Members of Queensland Country Bank. 
Members must be at least 18 years of age, permanent residents of Australia 
and currently live in Australia.

If you’re not a Member yet, you will need to open a Membership as part of 
your application.

Insurance

Did you know we also offer a range of personal insurance products through 
our insurance partners?

•	 	Health insurance*

•	 Car and motorbike insurance^

•	 	Home, contents and landlords general insurance^

•	 	Boat and caravan insurance^

•	 	Travel insurance^

If you are interested in a no obligation quote, please drop into your nearest 
branch or call us:

Health insurance - 1800 813 415

General insurance - 1800 075 078

* �Private health insurance is provided by Queensland Country Health Fund Ltd ABN 18 085 048 237, a registered 
private health insurer and related body corporate of Queensland Country Bank Limited. 

^ �We act as agent for the product issuer, Insurance Australia Limited ABN 11 000 016 722 trading as CGU 
Insurance for general insurances.  While we can arrange insurance cover for you, your insurance contract 
is with the insurer and not with Queensland Country Bank Limited. A Product Disclosure Statement may be 
obtained by calling 1800 075 078 or visiting any branch.
This brochure provides information about our credit card product and is intended to help you decide on 
whether to take out a credit card with the Bank and to choose which product best suits your needs. 



Visa Credit card
Our Visa Credit card comes with a competitive low 
interest rate, low annual fee and up to 55 days interest 
free2.

You can use your Visa Credit card anywhere that Visa 
is accepted, giving you access to millions of retailers 
and over 2 million ATMs in more than 200 countries and 
territories worldwide.

1  �Variable interest rate - to find out the current interest rate on this account please refer to our Loan Interest 
Rates Schedule, available from your nearest branch or our website.

2 � �Up to 55 days interest-free on purchases and BPAY® transactions if you pay your account in full by the due 
date each month. No interest free period is available on cash advances ® Registered to BPAY Pty Ltd  
ABN 69 079 137 518

3 � �Fees and charges apply, for further details please refer to our Fees and Charges brochure. A copy of this 
brochure can be found on our website, queenslandcountry.bank or in any branch.

Credit Card

What you pay

$39 annual fee

Features and benefits

•	 A low competitive interest rate on both purchases and cash advances1

•	 A low annual card fee

•	 Free additional card for another cardholder

•	 Up to 55 days interest free2

•	 The same rates for purchases and cash advances2,3

•	 24/7 access

•	 �Increased fraud protection and security through Visa’s Zero Liability Policy 
and Verified by Visa

•	 Fast approval (usually within 24 to 48 hours)

•	 Easy repayment options available

•	 Access to the very best entertainment experiences through Visa 
Entertainment



Visa Credit My Rewards card 
Our Visa Credit card with My Rewards comes with a 
competitive low interest rate, low annual fee, up to  
55 days interest free and a rewards program that lets 
you spend your rewards dollars anywhere you like.

*�Excludes BPAY transactions and balance transfers. My Rewards dollars credited are capped at $70 per 
month ($840 annually). 
For further information on Eligible Transactions refer to the My Rewards Terms and Conditions brochure. A 
copy of this brochure can be found at queenslandcountry.bank or in any branch.

Credit Card

What you pay

$89 annual fee

Features and benefits

•	 All the features of our Visa Credit card with the additional benefit of 
rewards dollars.

•	 �You earn one reward dollar for every $150 Australian Dollars you spend on 
your Visa Credit card for eligible transactions.*

•	 Less hassle with no additional cards. Your My Rewards dollars are 
automatically credited to your Visa Credit My Rewards card account on a 
monthly basis.

•	 �The ability to spend your My Rewards dollars on anything you choose.

•	 �A quick example: Let’s say you spend $3,000 a month on groceries, bills, 
gifts and holidays. This means you earn $20 of rewards dollars a month. At 
the end of the year you would have accumulated $240 of rewards dollars to 
spend on anything you like with your Visa Credit My Rewards card.

•	 �You can easily check your total rewards dollars earned on your monthly 
credit card statement.



Using your card
Our Visa Credit card is accepted worldwide and can be used wherever the 
Visa logo is displayed. 

You can use your credit card to:

•	 �Purchase goods at any EFTPOS terminal where Visa is accepted 

•	 Buy goods online

•	 Make payments over the phone or online

•	 Pay bills using BPAY 

•	 Use at ATMs wherever the Visa logo is displayed 

payWave 
Looking to cut your payment time at the shop counter? With payWave, there’s 
no need to enter a PIN, sign anything or fumble for cash for purchases of $100 or 
under. Just wave and go!

Simply wave your Visa payWave enabled card past a Visa payWave reader and the 
transaction is complete in a couple of seconds!

•	 It saves time

•	 It’s more convenient

•	 Your card does not leave your hand

•	 No more signing or entering a PIN for purchases of $100 or under

•	 Payments are still secure and covered by Visa’s Zero Liability Policy

Your payWave card is able to be used at any participating merchant. If your 
purchase is more than $100, you can still use the card; you’ll just be required to 
enter your PIN.

Visa payWave cards are safe and secure as they carry multiple layers of 
authentication technology similar to that of regular chip cards. They are also 
covered by Visa’s Zero Liability Policy. payWave - it’s the quicker, more convenient 
way to pay.

Verified by Visa
Verified by Visa is a service designed to make internet transactions safer by 
authenticating your identity at the time you make online purchases. It adds a level 
of security and confidence when shopping online. 

Visa Zero Liability Policy
By pressing credit when you use your Visa Credit card, you gain access to all 
Visa’s security benefits such as Visa’s Zero Liability Policy which protects against 
unauthorised transactions.  Visa’s Zero Liability Policy is a guarantee from Visa that 
Visa cardholders will not be liable for an unauthorised transaction made as a result 
of card fraud or stolen cards.

Visa Entertainment
As a Visa Credit card holder you can receive access to the very best entertainment 
experiences including concerts, cinema, sporting events and travel offers. Refer to 
visaentertainment.com.au to register and start receiving the latest offers.



Choosing your card design 

We understand that everyone has different tastes, so we offer a variety of 
Visa Credit card designs. Ask our staff about the different options available 
to you.

Credit card security
Your Visa Credit card offers a convenient way to pay for just about anything, but 
there are some important steps to take to ensure only you enjoy the benefits of 
your credit card. 

•	 Sign your card as soon as you receive it 

•	 Don’t let anyone know your PIN or your online banking password 

•	 Ensure you check the amount when making a purchase 

•	 Ensure your card does not leave your sight - use Visa payWave or insert the 
card yourself where possible

•	 If you are making purchases over the internet, only use secure sites

Paying off your credit card
•	 Internet banking transfer at queenslandcountry.bank

•	 Phone banking transfer on 1300 722 812 

•	 Pay in person at one of our branches

•	 �Make a BPAY payment from another financial institution - the Visa Credit card 
Biller Code is 91405 

•	 �Automatic monthly direct debit from a nominated Queensland Country Bank 
account

•	 �Make the minimum payment each month (interest will be charged if the closing 
balance is not paid in full by the due date)

•	 Transfer a designated amount each month 

Balance transfers
If you have credit cards or store cards with other providers, you can transfer the 
balance of those cards to your Visa Credit card.

A balance transfer can help you consolidate all of your credit cards and/or store 
cards into one credit card, which may make it easier to manage and pay off.

It may also help you save on the amount of annual fees and card fees you pay 
each year. You may also be able to reduce the amount of interest you pay by 
transferring any outstanding balances that are attracting higher rates of interest 
to our competitive low rate Visa Credit card.

If you have other credit cards and/or store cards that you would like to transfer to 
a Visa Credit card, you can do so in a few easy ways:

•	 Visit any branch to complete a balance transfer application; or

•	 If you are registered for our online banking you can simply login in and complete 
a BPAY using your Visa Credit card.



How to contact us

If you have any questions or need more information, please contact us:

Branch	� Visit our website for a listing of all our branches

Post	� PO Box 679, Aitkenvale QLD 4814

Phone 	 1800 075 078

Website	 queenslandcountry.bank

Email	 info@queenslandcountry.bank

 instagram	 Queensland Country Bank

Conditions of use
Normal lending criteria applies to credit cards. Members must be 18 years or over, 
permanent residents of Australia and currently live in Australia. Additional card 
holders must be 16 years or over. 

This brochure provides information about our credit card products and is intended 
to help you decide on whether to take out a credit card with the Bank and to 
choose which product best suits your needs.

Read with
This document is to be read in conjunction with: Fees and Charges brochure,  
Visa Credit Card Conditions of Use brochure, Loan Interest Rates Schedule, 
Account & Access Facility Conditions of Use and My Rewards Terms and Conditions.
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